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RoseAnn M. Guttierrez

	Objective

	
	I am seeking a challenging technical position that will allow me to continue practicing and expanding my skill set and knowledge base. 

	Summary of qualifications

	
	· Passion for technology and teaching with experience in technical instruction.

· Excellent presentation skills both verbal and written.  

· Top notch analytical skills as well as the ability to produce creative solutions.

· Proven ability to complete projects on time and within budget.

· Function well in a team environment while being self-motivated to work effectively without supervision. 

· Reputation as a dependable and accountable employee. 9 years of increasing responsibilities in the industry.

· Excellent organizational, interpersonal, and communication skills with the flexibility to adjust to changing priorities.

	IT Certifications and Training

	
	GIAC Certified Intrusion Analyst (GCIA) Feb. 2009

Certified Information Systems Security Professional (CISSP) Sept. 2004

Certified Novell Administrator (CNA) 4.11 June 1999

CompTIA A+ Certified Professional Feb. 2003

CompTIA N+ Certified Professional June 2003

CompTIA Security + Certified Professional Jan. 2004

GIAC Certified Forensics Analyst (GCFA) Feb. 2007

Microsoft Certified Professional (MCP) since Jan. 1999

Microsoft Certified Systems Administrator (MCSA) Windows 2000 Oct. 2003

Microsoft Certified Systems Engineer (MCSE) Windows 2000 April 2004

Microsoft Certified Systems Engineer (MCSE) Windows NT4 July 2000

Microsoft Certified Trainer (MCT) July 1999 and April 2004

Southern Methodist University School of Engineering 

Microsoft Certified System Engineering Concentration May 1999

Computer Forensic Examiner (CFE) Sept. 2004 Received certificates of successful completion for:

Basic Initial Response Team (IRT) and Advanced Windows Analysis Using Linux (WAUL) courses.

www.compuforensics.com 
Additional relevant courses:

Guidance Software - EnCase® Computer Forensics I, EnCase Computer Forensics II, EnCase Advanced Internet Examinations (2005-2006)
EC-Council - Certified Ethical Hacker (CEH) 2007

	Information Security

	· Consult with business units and divisions to determine security needs.

· Maintain current knowledge of security trends, vulnerabilities, threats, and mitigation methods.

· Provide computer forensic support to investigations in the form of evidence seizure, computer forensic analysis, and data recovery.
· Write and present reports of recommended actions for target group(s) to increase security posture and diplomatically persuade the adoption of recommended methods.

· Responsible for the analysis; design; implementation; documentation and maintenance of systems and ensure the safety of company information assets. 
· Develop and document security procedures used in on-going administration of new platforms.


	Computer Forensics

	· Responsible for conducting data forensic investigations for enterprise computer security incidents including but not limited to internal intellectual property theft and computer abuse.

· Follow established methodologies and procedures. 

· Act as liaison with Legal, Human Resources and external law enforcement entities.

· Create reports and present them to senior management.

	Technical Training

	
	· Created Security Awareness program based on ISO 17799 and NIST 800-16.  Program incorporates NERC Critical Infrastructure Protection (CIP) standards as well as corporate standards and policies.
· Responsible for heading and initiating Learning Management System project.
· Review security incident tracking and problem management to determine new opportunities for training.

· Train students in MCSE level classes.  Students are from a broad range of backgrounds including but not limited to: independent contractors upgrading their skills, members of corporate IT departments, and individuals entering the IT career field.  

· Endlessly seeking to enhance knowledge of industry by attending numerous classes, seminars and workshops as well as maintaining professional certification and teaching standards to provide a diverse selection of course offerings.  

· Develop custom training classes and materials.  Consistently receive excellent scores on student evaluation reports. 

· Co-authored “Network Support Technician Workshop”- 40 hours of intense hands on labs geared to provide real life on the job situations and experience. 



	Management And Leadership

	
	· Supervise and coordinate activities of interns engaged in computer network administrative operations. Recruit, interview, hire and train new technical assistants. 
· Resolve problems, and ensure that standards for quality and quantity of work are met. Adjusts hours of work, priorities, and staff assignments to ensure efficient operation, based on workload. Review daily logs and reports to detect recurring slowdowns or errors. 

· Consult with software and hardware vendors and other internal customers to solve problems impeding computer processing. Meet with users to determine quality of service and identify needs. Meet with school director to determine impact of proposed changes in hardware or software on computer operations and service to users.  Provide Train-the-Trainer sessions for internal and contract employees. 
· Actively work with Instructors to develop courses, labs and maintain high curriculum standards. Set performance goals and objectives. Responsible for maintenance and repair of other office equipment such as, printers, copiers, fax machines, projectors. 

	Network Development/Administration & COnFIGURATION MANaGEMENT

	
	· Evaluate new software and hardware to determine usefulness and compatibility with existing software and hardware. Evaluate proposed data processing projects to assess adequacy of existing hardware, and recommends purchase of equipment. 

· Responsible for day to day activities including but not limited to the following: creating user accounts, distribution lists, assigning permissions, auditing, security, backup and recovery of a TCP/IP based network.  Exchange 5.5 administrator. 
· Provide network related consulting services, including LAN and WAN design, installation, maintenance and troubleshooting.  Plan and develop policies and procedures for staff and students of the SMU ACEC carrying out computer operations. 
· Migrated existing NT domain to Windows 2000 AD domain. 
Experience with the following Operating System and Application software:

      Windows NT Server, NT Workstation, Windows 2000 Advanced Server, Windows 2000 Server, Windows 2000 Professional, Windows 2003 Server, Windows XP professional, Windows 98, Windows 95, Unix Sun Solaris, Red Hat 7.X, Red Hat 8.0, Oracle 8, Oracle 9i, SQL 7.X, SQL 2000, Exchange 5.5, Exchange 2000, Exchange 2003, VMware, Virtual PC, Office 97, Office 2000, Office XP, Office 2003, Novell Netware 4.11, Novell Netware 5, Small Business Server 2000 (SBS), IIS, Symantec Ghost, Visio, McAfee Virus Scan, and Norton Antivirus, Disk Editor, Maresware, SuSE Linux 9.1, Quick View Plus, Partition Magic, Win4Lin, EnCase (4,5 and 6).


	Professional Experience

	
	Electric Reliability Council of Texas (ERCOT)

Critical Infrastructure Security Operations Analyst 10/2005 - present

Information Systems Security Trainer 1/2005 – 10/2009
Southern Methodist University Advanced Computer Education Center San Antonio, TX. 

Technical Instructor / Network Operations Manager, 1/1999 – 12/2004
San Antonio Teachers Credit Union San Antonio, TX 7/1997 - 12/1998

Student Loan Processor

The Hallmark Institutes San Antonio, TX 2/1996 - 7/1997

Financial Aid Officer / Default Manager

Colorado Student Loan Program Denver, CO 6/1994 - 12/1995

Account Resolutions Officer

	Organizations

	
	High Technology Crime Investigators Association (HTCIA) – Austin chapter 
2007-2009 1st Vice President
2010 - President

Infragard - member
Information Systems Security Association (ISSA) - member

	
	
	
	


